Continuing Education Monograph
For Pharmacists, Nurses, and Pharmacy Technicians

High Alert Drugs: Addressing Potential Errors Proactively

Patient safety is of utmost importance within health-systems; yet, medication errors continue at an alarming
rate. Regulatory and accrediting organizations have developed standards addressing medication safety;
however, additional focus by these organizations is likely. Implementation of technology to help prevent
medication errors has been slow due to the cost and resources required. This monograph will identify medi-
cations and processes prone to error and describe how medication infusion technologies may help prevent
those errors. Additionally, this program reviews the data generated by medication administration technology
and describes how to use this data to assist in quality improvement programs to reduce medication errors.

EDUCATIONAL OBJECTIVES
Upon completion of this activity, pharmacists and nurses will be able to:
. Identify medications and processes within the drug use system prone to error
. List current and potential error-prevention regulations and standards impacting health-systems
. Outline the advantages and disadvantages of currently available technologies designed to reduce the risk of medication errors
. Develop an implementation plan for intelligent infusion technology
. Describe the role of the health-system pharmacist and data generated by medication administration technologies in quality improvement

strategies to minimize medication errors

Upon completion of this activity, pharmacy technicians will be able to:

. Define patient safety interventions developed since the publication of the original Institute of Medicine Reports
. Define medication errors and how they appear within the medication-use system

. Outline methods to improve safety of high-alert medications

. Outline a process to implement intelligent pump technology in a hospital

ACCREDITATION

ProCE, Inc. is accredited by the Accreditation Council for Pharmacy Education as a provider of continuing pharmacy education. ACPE Universal Activity Number

221-000-11-022-HO5-P/T has been assigned to this knowledge-based home-study CE activity (initial release date 03-11-11). This program is approved for 1.5 contact

hours (0.15 CEUs) in states that recognize ACPE providers. The program is provided at no cost to participants. Statements of credit will be issued online upon completion
_of the program evaluation and the post-test with a score of 70% or higher. No partial credit will be given.

Nurse CE is provided for this activity through collaboration between ProCE, Inc. and Wild Iris Medical Education, Inc. Wild Iris Medical Education, Inc. is
accredited as a provider of continuing education by the American Nurses Credentialing Center's Commission on Accreditation. This activity provides
1.5 contact hours of nurse CE credit.
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